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TO: Mayor and City Council

THROUGH: Steve Powers, City Manager

FROM: Peter Fernandez, PE, Public Works Director

SUBJECT:

Supplemental information on Low Income Utility Assistance and Wastewater Rate Assistance
programs.

Ward(s): All Wards
Councilor(s): All Councilors
Neighborhood(s):  All Neighborhoods

ISSUE:

Provide Council additional information on current programs to assist low income utility customers
described in agenda item 6.b.

RECOMMENDATION:

Information only.

SUMMARY AND BACKGROUND:

More detailed information is attached regarding funding availability, program parameters,
qualification of recipients, disbursements, and individuals or families assisted through both the Low
Income Utility Assistance and Wastewater Rate Assistance programs.

FACTS AND FINDINGS:

This information was developed in response to an inquiry and is being provided to the full Council for

information as supplemental information for agenda item 6.b.

Alicia Blalock
Administration Division Manager
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Attachments:
1. Low Income Utility Assistance Program
2. Wastewater Rate Assistance Program
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