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April 22, 2019  
 
City Council, 
 
Mid-Willamette Valley Community Action Agency’s Energy Services program 
supports the City of Salem’s recommendations regarding their two assistance 
programs.  Energy Services works with residents of Marion and Polk counties to 
income verify them for multiple energy assistance programs, over 12,500 households 
received assistance in program year 10-2017 to 9-2018.  We work with many 
households that indicate they are in need of assistance with their monthly water 
costs but are not aware of available programs to provide help.  By increasing the 
income qualifications to 60% of median income, raising the available funds and 
partnering with MWVCAA’ s Energy Services program the City of Salem will reach 
many additional qualified households that need assistance.   Energy Services is 
grateful for the opportunity to partner with the City of Salem to provide vital 
assistance to their customers. 
 
Thank you, 
 
 
Traia Campbell 
MWVCAA, Energy Services Director 
503-585-8491 ext301 
Traia.campbell@mwvcaa.org 
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