
Low Income Utility Assistance Program (Emergency Assistance) 
 
Funding Sources 

 Customer/citizen donations 

 City of Salem contributions/match, up to $10,000 per fiscal year 
 
Program  

 $150 applied to utility account 

 Rolling 12 months 
 
Qualification 

 Qualified through St. Vincent DePaul or Salvation Army 

 Account past due/delinquent 

 Cannot be on City of Salem Housing 

 Meet USDA-TEFAP (The Emergency Food Assistance Program) Income Guidelines 
 

HH Size Monthly Annual  HH Size Monthly Annual 

1 $1,872 $22,464  5 $4,536 $54,432 

2 $2,538 $30,456  6 $5,202 $62,424 

3 $3,204 $38,448  7 $5,868 $70,416 

4 $3,870 $46,440  8 $6,534 $78,408 

For each additional person add $666 per month. 

 

 Once approved by the service agency City utility billing staff are notified and funds, up to $150 
per 12 months, are transferred to apply to the customer’s utility account. 

 
Funding and Disbursements 

 Life of Program 
o Funds 

 Donations $193,994.47 
 City Contributions $17,683.81 
 Total Funds $211,678.28 

 
o Disbursements 

 Funds Applied $203,332.28 
 Families Assisted 2,433 

 

 Five-Year Review by Fiscal Year 
 

Five Year Review           

  Fiscal Year 

  2013-14 2014-15 2015-16 2016-17 2017-18 

Donations  $ 9,787.20   $ 10,808.12   $ 13,522.19   $ 13,261.71   $ 13,186.40  

City Contribution  $              -     $                -     $                -     $   6,516.31   $ 10,000.00  

Total Contributions:  $ 9,787.20   $ 10,808.12   $ 13,522.19   $ 19,778.02   $ 23,186.40  

       

Total Distributions  $ 9,235.09   $ 11,460.74   $ 13,689.91   $ 16,034.47   $ 17,572.14  

Total Families Assisted 116 139 160 160 187 

 


