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In an emergency, the Calltaker will enter a Call For Service for the
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Police Fire EMS CAHOQTS

Central Lane 911 dispatches for Eugene CAHOQTS (Crisis Assistance Helping Out On
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Every emergency is unique, and our Calltakers are trained to get the right resources
to the right place at the right time. Some situations only require one resource, some
will require two - or all of them!
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What resources we send is outlined by department policy but is informed by the knowledge,
training and experience of our dispatchers. Dispatchers must consider public and responder
safety, the presence of weapons, elements of criminal activity, and the needs of the citizens for
every emergency.

Crisis response teams cannot completely replace the functions of the police, much the same
way that the police could not be expected to replace the functions of the fire department.
Instead they all bring training, knowledge and expertise to help during an emergency.

911 Calltakers are trained and experienced in navigating police, fire and medical emergencies,
with an ever increasing focus on crisis intervention and training.

That’s why we ask a lot of questions - and why it is important you answer them as best you can.
Emergencies can be very scary and lives may be on the line, but your 911 Calltaker will guide you
through and help you every step of the way.

We are the calm voice that hears you when you need help. We give life-saving CPR instructions,
give police critical information as they respond to crimes in progress, and connect callers with the
services and resources they need in times of crisis or hardship.

911 is truly the First, First Responder.




